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公正性声明/ Impartiality Statement 

 

上海砺鼎承诺：不与咨询机构就认证活动发生签署业务合同；本公司不与咨询公司

进行联合营销或报价，或者暗示使用指定的咨询公司，将使认证更容易、更快或更便宜。

当独立法人提供或提供咨询时，上海砺鼎管理人员和审核、评审、认证决策过程中的人员

不得参与独立法人的咨询活动。独立法人的人员不得参与上海砺鼎的管理、审核、评审或

认证决定。公司要求所有与认证活动有关人员告知他们详细的工作经历、以往的咨询经历

及同业竞争的关系，并对这些信息进行识别和评估，确保人员的使用对认证公正性不构成

威胁。为确保不存在利益冲突，本公司提供咨询服务或受雇于客户的人员（包括那些以管

理身份行事的人员）不得用于审核，评审，制定认证决策或审查或在咨询或就业结束后的

三（3）年内批准对该客户的投诉或上诉的解决。 

LC promise that LC shall not sign business contracts with management system consulting 

bodies on certification activities. LC shall not market or offer link with the consulting company, or 

imply that certification would be easier, faster or less expensive if a specified consultancy 

organization were used. When a separate legal entity offers or provides consultancy, LC 

management personnel and personnel in the audit, review and certification decision-making 

process shall not be involved in the consultancy activities of the separate legal entity. The 

personnel of the separate legal entity shall not be involved in the management of the LC, audit, 

review, or the certification decision. 

LC requires all personnel involved in certification activities to inform them of their detailed 

work experience, past consultation experience and the relationship with competition in the 

industry, and to identify and evaluate these information to ensure that the use of personnel does 

not pose a threat to the impartiality of certification. To ensure that there is no conflict of interest, 

personnel (including those acting in a managerial capacity) who have provided consultancy, or 

been employed by a client, shall not be used by the LC to audit, review, make certification 

decisions or to review or approve the resolution of a complaint or appeal for that client within 

three (3) years following the end of the consultancy or employment. 
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